OFFICIAL NOTICE
Generation plant failure briefly cut power to
115,000 customers

When 2026-10-16 19:42

Where Panama City, Panamd Oeste
Source naturgy x

Published 2026-10-16 20:31-05:00

Discovered 2026-10-16 23:00-05:00
Link https://x.com/NaturgyPa/status/2111268862771511465

Summary

Naturgy reported that at 7:42 p.m. on Friday 16 October an external event on the National
Interconnected System, caused by a generation plant going offline, cut power for 12 minutes to
more than 115,000 customers in Panama City and Panama Oeste. Boquete was not listed as
affected.

Full text (English)

Statement, Panama, Friday 16 October 2026. Naturgy informs customers that at 7:42 p.m. on
16 October an external event, outside its own grid, triggered a protection scheme of the
National Interconnected System due to the loss of a generation plant. The event cut electricity
for 12 minutes to more than 115,000 Naturgy customers in San Francisco, Obarrio, Bella Vista,
Loceria, Bethania, Parque Lefevre, Pueblo Nuevo, Calidonia, El Chorrillo, Amador and Santa Ana
in Panama City, as well as Playa Leona, La Mitra, San Antonio, Nuevo Chorrillo, Fuente del Chase
and Burunga in Panamd Oeste. As procedures require, coordination was carried out with the
National Dispatch Centre to normalise supply. Naturgy apologises for the inconvenience caused
by this external event.

Original (es)
Evento ajeno a Naturgy en el Sistema Interconectado Nacional por pérdida de una Planta de Generacién

Informamos a nuestros clientes que a las 7:42 de la noche de hoy 16 de octubre se registré un evento externo,
ajeno a nuestra red eléctrica, que provocé la actuacién de un esquema de proteccién del Sistema Interconectado
Nacional, debido a la salida de una Planta de Generacidn. Este evento afecté por 12 minutos el suministro
eléctrico a mas de 115,000 clientes de Naturgy en los sectores de San Francisco, Obarrio, Bella Vista, Loceria,
Bethania, Parque Lefevre, Pueblo Nuevo, Calidonia, El Chorrillo, Amador y Santa Ana, en la Ciudad de Panam3g;
asi como en Playa Leona, La Mitra, San Antonio, Nuevo Chorrillo, Fuente del Chase, Burunga en Panamd Oeste.
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