OFFICIAL NOTICE
Naturgy commercial office hours after the
earthquake

When No date given

Where Chiriqui and other provinces
Source naturgy x

Published 2026-10-12 16:15-05:00

Discovered 2026-10-12 17:00-05:00
Link https://x.com/NaturgyPa/status/2109754785926898093

Summary

Naturgy reports which customer service offices are open or closed following Friday's
earthquake. In Chiriqui all offices remain open except Tolé; offices in Coclé, Herrera, Los Santos
and Veraguas are partly closed for structural checks.

Full text (English)

Statement on customer service hours at commercial offices.

Open offices: Panama City, Panama Oeste, Bocas del Toro and the Comarca - all customer
service offices remain open. Chiriqui - all offices remain open except the Tolé office. Coclé - El
Valle, La Pintada, Natd, Antén and Ol4 are open. Herrera - Las Minas, Los Pozos, Ocu and Parita
are open. Los Santos - Las Tablas, Guararé and Pedasi are open. Veraguas - Cafiazas, Las
Palmas, Santa Fe, Buenos Aires and La Mesa are open.

Closed offices: Due to the earthquake last Friday, offices in the following locations remain closed
while structural inspections are carried out to guarantee the safety of customers and staff.
Chiriqui: Tolé. Coclé: Aguadulce and Penonomé. Herrera: Chitré, Pesé and Santa Maria. Los
Santos: Macaracas, Pocri, Tonosi and La Villa de Los Santos. Veraguas: Santiago, Atalaya,
Calobre, Mariato, Montijo, Rio de Jesus, San Francisco and Sona.

We will continue to report any updates through our official channels.

Original (es)
Informamos los horarios de atencién al cliente en nuestras oficinas comerciales, debido a las afectaciones
ocasionadas por el sismo.

Informamos los horarios de atencién al cliente en nuestras oficinas comerciales, debido a las afectaciones
ocasionadas por el sismo. @tvnnoticias @cocleinfos @RetenChiriqui @LaVozDeVeraguas @LosSantos7
@CocleTrafico @Chitreanos @criticaenlinea
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