OFFICIAL NOTICE
Tigo warns of service disruptions; +Mdvil offers
satellite SMS

When 2026-10-09 to 2026-10-11
Where Panama (nationwide)
Source gn_tigo

Outlet Mobile Time Latinoamérica
Published 2026-10-09 19:07-05:00

Discovered 2026-10-09 20:00-05:00

Link https://mobiletime.la/noticias/09/10/2026/movil-y-tigo-sismo-en-panama/

Summary

Mobile Time reports that after Friday's earthquake Tigo warned residential and business
customers of temporary service disruptions caused by power cuts, while +Mévil enabled free
Starlink satellite SMS nationwide for 48 hours (9-11 October).

Details (summary of the article)

The trade outlet Mobile Time Latinoamérica reports that mobile services in Panama were
affected mainly by power cuts after Friday 9 October's earthquake. Tigo told residential and
business customers that their services could suffer temporary interruptions because of the
quake and electricity outages in the worst-hit areas; the company said its backup power
systems have limited autonomy, so full normalisation depends on electricity being restored.
Tigo's technical teams are monitoring the situation and will post updates on official channels.
+Movil, meanwhile, temporarily enabled Starlink Mobile satellite SMS messaging nationwide so
customers in places without terrestrial coverage can reach family, available for 48 hours from
Friday 9 to Sunday 11 October 2026 on both Android and iOS devices. Both measures are aimed
at keeping people connected during the emergency.

Original (es)
+Moévil y Tigo anuncian medidas para mantener la conectividad tras sismo en Panama

+Moévil y Tigo anuncian medidas para mantener la conectividad tras sismo en Panama Mobile Time
Latinoamérica
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